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The Healthy Libraries Program (HeLP) is a novel 
interdisciplinary team composed of students training in…

● Bachelor/Master of Social Welfare


● Bachelor of Science in Nursing


● Master of Public Health


● Master of Science in PA


● Master of Library Science 




Students earn credit towards degree programs:

● Field education for social work (10 months)

● Practicum for public health (135 hours)

● Population health clinical rotations for nursing             

(1x/week for 2-3 weeks)

● Population health course for PA (up to 14 hrs)

● Volunteer internships for library and 

information science



● Provide librarians and library patrons with evidence-
based health services and resources that: 

○ address the social-behavioral determinants of health 

■ educational and/or case management support

■ referral to health or social services 

● within the HeLP team 

● within the scope of library resources, or 

● outside organizations.


○ Provide a competency-based interprofessional (IP) 
learning experience fo students in health professions.

Goals 



Why Public Libraries?



● There are ~17,000 public libraries nationwide;

○ 1.2 billion in-person visits in 2019 (Pelczar et al., 2021).


● Libraries are a trusted by communities (Horrigan, 2016).


● Visited most by low-income adults (Becker et al., 2010).


● Address the social determinants of health 

○ unemployment, housing, resume preparation

■ assistance and access to health insurance.	

supplemental food nutrition programs (Morgan et al., 
2016; Philbin et al., 2019)



Students are trained and supervised to work as a team

● Social work (BSW/MSW) - these students provide case 

management (multiple encounters with the same patron)

○ may assist patron to access outside social service 

agencies, housing, behavioral and health care providers

● Nursing and PA 


○ blood pressure screenings and health education

● Public health (MPH) 


○ reliable health searches and program implementation/
evaluation/improvement


● Library science (MLIS) 

○ reliable health searches and compiles health information

The HeLP Team Model 



● 150+ students have participated in HeLP in 
10 public library locations on Long Island 
since its inception in February ‘20. 


● During the COVID-19 pandemic, HeLP 
pivoted from face to face to virtual delivery. 


● HeLP returned to face to face delivery in 
September of ‘21.  

Program Delivery Modalities



● At the start and end of the academic semesters (Fall, 
Spring), all HeLP students complete a survey: 

○ the IPEC Competency Self-Assessment Tool 

(Lockeman et al., 2016)


○ SPICE-R2 (added fall ‘22) (Zorek et al., 2016)


● Three open-ended reflection questions, including 
how participation affected their 

○ (a) “professional identity” 

○ (b) learning about “other disciplines” and 

○ (c) “thoughts about being part of an 

interprofessional team.”

Competency Assessment



● Students who did not complete both a pre and 
post assessment were excluded from analysis.


● Descriptive statistics were calculated using SAS

○ for each question

○ for IPE mean scores for each of the two 

domains (IP interactions, IP values)


● Paired t-tests were used to compare mean scores 
pre versus post implementation of HeLP

Data Analysis 



Pilot Spring ‘20 Results (Pandolfelli et al., 2021): 


● 21 students participated

○ 16 nursing, 2 MSW, 2 MPH, 1 MLIS 


● Students’ responses showed evidence of having 
learned skills in all four IPEC areas:

○ particularly improving in: 

■ Values and Ethics (Competency 1)

■ Roles and Responsibilities (Competency 2).

Results 




Figure 1.  The mean IPE domain scores of 40 participating students before and after participation in their IP experience; where 1= Strongly Disagree, 2= 
Disagree, 3= Neither agree nor disagree, 4= Agree, 5= Strongly agree. The blue boxes represent the IP interaction domain while the red boxes 
represent the IP values domain. * Responses showed significant improvement in the IP Interaction domain (p<0.05).

Virtual Fall ’20 to Spring ‘21 Cohort: 

● 40 students participated (only 30 included in analysis)

○ 32 nursing, 5 MLIS, 1 MSW, 1 BSW, 1 MPH

Results 




Figure 2. The mean IPE domain scores of 76 participating students before and after participation in their IP experience; where 1= Strongly Disagree, 2= 
Disagree, 3= Neither agree nor disagree, 4= Agree, 5= Strongly agree. The blue boxes represent the IP interaction domain while the red boxes 
represent the IP values domain. * Responses showed significant improvement in the IP Interaction domain (p<0.05).

In-Person Fall ’21 to Spring ‘22 Cohort: 

● 101 students participated (only 76 included in analysis)

○ 64 nursing, 25 PA, 4 MPH, 6 BSW/MSW, 2 MLIS


 

Results 




Discussion

● IPE teams provided health education and case 

management to public library patrons using face to face 
and virtual delivery. 


● Students who participated in both face to face and virtual 
delivery of HeLP showed an improvement from pre to post 
participation in the IPE learning outcomes measured. 


● The greatest improvements were in items related to: 

○ Recognizing team members’ scope of practice 

○ Engaging other health professionals 

○ Teams and teamwork 



Next steps: 

● In the future, we plan to expand assessment to obtain a 

more in-depth understanding of learning outcomes and 
patron “community impact” outcomes. 


● To understand the students’ perceived impact on patron 
health outcomes, we added the SPICE-R2 to the 
assessment for the Fall ’22-Spring ’23 cohort. 


● To understand perceptions of library staff and patrons, we 
plan to perform semi-structured interviews. 
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