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Security and Personal Information 
 

 

 

 

 

 

 

 

  

The Security and Personal Data section 

contains links to your personal 

information. Review and update your 

personal contact information so we 

know how to contact you. 

Register for SB Alerts so that we can 

notify you when there’s an emergency 

on campus.  
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Addresses 
It’s important for us to have your current addresses on record.  

 From the SOLAR Home Page, under Security and Personal Data, click Addresses 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click Edit to update the existing 

address. 

Click Add a new Address to 

add a different Address Type 

(i.e., Mailing). 
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Phone Numbers 
It’s important for us to have your current phone numbers on record. 

 From the SOLAR Home Page, under Security and Personal Data, click Phone Numbers 

 

 

 

 

 

 

 

  

To change an existing phone number, just 

replace the old one with the new one. 

Click Delete to delete a phone number. 

Click Add a Phone Number to add a different 

Phone Type (i.e., Home, Cellular, Office). 

Make sure that you select the Preferred 

checkbox for one of the phone numbers! 

Click Save. 
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Email Addresses 
Most of the communications you will receive from the University will be in the form of an email. The 

“preferred” email account you provide in SOLAR will be the one that all communications are sent to, so 

make sure that it is an account you can check often. If you do not enter and select a “preferred” email 

address, these communications will be sent to your MySBmail account. 

 

Spam filters often intercept “bulk” email messages, so please be sure that your email program is set to 

accept mail from the “stonybrook.edu” and “sunysb.edu” domains. 

 

 From the SOLAR Home Page, under Security and Personal Data, click Email Addresses 

 

 

  

To change an existing email address, just 

replace the old one with the new one. 

Click Delete to delete an email address. 

Click Add an Email Address to add a different 

Email Type (i.e., Home or Other). 

Make sure that you select the Preferred 

checkbox for one of the email addresses! 

Click Save. 
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Emergency Contacts 
If there is an emergency, who should we contact? 

 From the SOLAR Home Page, under Security and Personal Data, click Emergency Contacts 

 

 

 

  

Click Edit to change an existing emergency 

contact. 

Click Delete to delete an emergency contact. 

Click Add an Emergency Contact to add 

another contact name. Complete the 

Emergency Contact Detail page and click 

Save. 

Click Change the Primary Contact to indicate 

which person is the primary contact. 
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SB Alert Emergency Information 
Make sure you tell us how to alert you when there’s an emergency, immediate threat or impending 

situation on campus.  The system can send a voice message, an alphanumeric page, email or text 

message to all of the devices that you enter on this page. 

 

 From the SOLAR Home Page, under SB Alert Emergency Information, click SB Alert – 

Registration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

After reading the information click the 

SB Alert – Contact Information tab. 

 

Follow the instructions to add  

email address, phone and text 

messaging/pager numbers that 

you would like emergency alerts 

to be sent to. 

Or, elect not to receive these 

alerts. 

Click Save. 
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Set User Preferences  
You may set defaults each semester (term) so that you don’t have to keep entering them as you 

navigate in SOLAR. 

 

 From the SOLAR Home Page under Security and Personal Data, click User Preferences 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Select the Institution, 

Academic Career, Term 

and Aid Year. 

Click Save. 
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Change Your SOLAR Password 
You may change your SOLAR password at any time.  

 

 From the SOLAR Home Page under Security and Personal Data, click Change My SOLAR 

Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not know your current password, click the SOLAR Password Help link on the SOLAR sign in 

page. 

  

Enter your existing 

password. 

Enter your new password 

twice. 

Click Save. 
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Find Your NetID 
Your NetID and NetID password are used to access many University services (SINC Site computer and 

printing, MySBmail, MySBfiles, Blackboard, ResNet, etc.).  

 

Go to this page in SOLAR to find your NetID and to set your NetID password and security question. 

 

 From the SOLAR Home Page under Security and Personal Data, click NetID Maintenance 

 

 

 

The first time you visit this page you will have to set up your security question. Then, whenever you 

want to change your password you will have to verify your identity by answering the security question 

correctly. 

 

If you forget your security question/response click the Report a Problem link on the SOLAR sign in page. 

 

 

 

 


